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4.0 Menu Maintenance

Menu design is an important part of setting up your Micro$ale program. All menu items will be
assigned to Categories and an optional department assignment for reporting purposes. Menu items and
pricing is used to set up the details for all menu items. Modifiers are your choices or substitution items
for menu items.

Menu Maintenance

% Timed Events Menu Modifiers

Sub Category Menu Menu By Job Title Menu ltems and Pricing

Menu ltem Button

Department 5etup Shift Levels Layout

Tare Weight Setup P"ci::i'ilazll::mher

All these buttons will be explained on the following pages.

4.1 Menu Category

Category Priority Category Name | tandatory I | Disable Modifiers l

AppEtizerS Appetizers | Add Mew I | Tip Exempt I
Beverages (oo ]| save |
Desserts EERE s

Entress [ MeatPoriod: || Emt |
Pastas DEsseis Category List
Sandwizhes
Soups and Salads

Entrees

Merchandise Pastas

Sandwiches

Soups and
Salads

All of the menu itemsin Micro$ale are divided into separate Categories. Thisisthefirst step in menu
design. Categories are used to group like menu items. For example, in a Category Appetizer, you may
have cheese sticks, wings, etc., and a ham sandwich may

go in the Category Sandwiches.

To add a new category to your menu, touch the light blue box on the right side of the screen. Typein
the name of the new category, and touch the Add New button or press enter. Repeat this step until all of
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your categories are listed.

I mportant: Please note that only 8 categories show on the order entry screen.  Display All
button will show the remainder of the categories.

The Categories need to be assigned to buttons in the order you wish them to appear on the Order
Entry screen. To assign a category to a button, touch the category name from the list on the right side of
the screen, and then touch a button. When designing a menu, you want the most used category at the top
of the list; the menu items in that category will be displayed first by default. The Category Priority list
isoptional. This determines the order the menu items appear on the customer’s receipt by category.
Touch the button of the category you want to add, and then touch the space on the Priority list where
you want that category to be. Repeat this step until all categories are on buttons (and on the Priority list,
if desired). If you do not assign categories to the Priority list, the system will default to the order the
categories are assigned to the buttons from top to bottom.

To change the order on the Priority list touch the category name under Category Priority on the
left side of the screen. Simply touch the category, it will disappear and click the mouse with the
placement desired. By default, the priority is button placement.

To delete a category from the list, touch the category on the right side, highlight it and double
click it. A prompt will appear on the screen to make sure you want to delete it.

I mportant: You cannot delete categories that have menu items assigned to them.

| b andatory I | Dizable Modifiers I

| Add Mew l | Tip Exermipt l

| Categary Prarmpt l | Save l

L|_ Meal Periods || E xit L

The Mandatory button will require a menu item to be rung up in that
category for each ticket. By default, all the categories will be No. If you need to change the category to
yes, click the mouse over No and Yeswill appear. If you click again, Com will appear. This meansa
combination of categories must appear on every ticket. Most users do not use this feature. Some use it
to make serversring up drinks on every ticket to keep them from giving away drinks without ringing
them on the computer system.

The Disable Modifiersbutton is terminal specific. Thisisdesigned for Bartenders so they do not have to
go through modifiers to complete an order. By Default all categories are No. If you want to disable the
Modifiers, it isatwo-step process. Click theNo and it will become Yes. Next, go to Register Setup,
Register Options and touch the Modifier/Phone Orders/General tab, in the blue Modifier area check the
Allowed Disabled Modifiers.

The Tip Exempt button allows the Category Sales to be exempt from Tip Dollars that would show up on
Server reports from atip exempt category. By default, all Categories are No. For example, Category
Catering may be exempt from tips.

The Category Prompt button is used to prompt a message every time that Category is selected. Typethe
message desired next to the Category. Remember to Save when done.

The Meal Periods button alows atimed event to a particular Category.

4.2 Sub-Categories
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The Sub Categoriesare categories within the original categories. These sub categories will extend
the amount of your categories and also help with Timed Menu Prices discussed later in this chapter. For
example, in the Beverage Category, you could have a sub category Beer, and al types of beer could be
within that sub category yet assigned to the Beverage Category.

To get to the Sub Category Menu, touch Menu Maintenance on the Managers Menu screen. Then
touch the Sub Category Menu button.

To add a new sub category touch the Sub Category Name box. Thiswill put a cursor in the
box. Type the name of the new sub category in the box and touch Enter.
Sub Cateaory Azsignment

S Cotooury Nane ||

Use the arrow key to the right of the Category Assigned box on the screen to scroll through the
categories. Then touch the Save button at the top right side of the screen.

To delete a sub category type in the name, or use the arrow key next to the box to scroll through
the names. Then touch the Delete button.

Important: If you have menu items attached to a sub category, you cannot delete it.

The Access Category Names will take you to the Menu Category screen. The Access Timed
Events will take you to the Timed Menu Prices, which will be discussed later in this chapter. To add a
timed event to a sub category, touch the arrow key to the right of the timed event box, and scroll through
the list until you have found the correct one.

Once you have completed a sub category, touch the Save button at the top right side of the screen.
Repeat these steps as needed to create additional sub-categories.

Important: If you Exit the Sub Category Menu without saving, all of your information will be
lost.

4.3 Department Setup

The Department Setup is used to place all items in a tracking department such as food, drinks, beer, or
wine for reporting purposes. To get to the Department Setup, touch Menu Maintenance on the
Managers Menu. On the Menu Maintenance screen touch the Department Setup button. To add anew
department, type in the name of the department you need and touch the Save button. Each department
may be assigned to aremote printer. Thisisoptional. If Misc sales (using the Misc key) will be used, it
must be sent to remote printers based on their department otherwise it would not print on the remote
printers.

Department Name

pepartment Name |

-

Maszter Department
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Master Departments are used to group departments. For example, Beer, Wine, and Liquor departments
may be assigned to a Master Department Alcohol.

4.4 TareWeight Setup

Thisis used when using the electronic scale. Typein the name of the container and weight. This
amount will be subtracted when figuring the weight of the item.

4.5 Timed Events

This feature lets you set up timed events. It allows you to enter menu items into Micro$ale that can
only ring in at certain times of the day, e.g., happy hour drinks, or certain days of the week, e.g., a
Sunday specia. Inthissection you will learn how to set the timed event in order to attach them to menu
items.

On the Managers Menu touch the Menu Maintenance button and then touch the Timed Events
button. To add a new timed event, touch the Event Name box at the top of the screen. A cursor will
appear inthe box. Type the name of the timed event in the box.

Timed Events

Event Name

Start Timne

End Time

Aswith the Menu Modifiers, try to name your Event name similar to the menu item or special.
Thiswill help avoid confusion when you attach it to amenu item. After the nameistyped in, assign the
Start Time. Using the arrow keys enter the Hour, Minutes, and AM or PM. Do the same for the End
Time. Then go to the Select Days area of the screen. Touch the box next to the day or days of the week
for which you want thistimed price active. After the times and days are entered, touch the Save button
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at the bottom of the screen.

Important: If you Exit the screen before saving, your information will be lost.

To delete an Event Name, touch the arrow key next to the name box and scroll through to find the name
to be deleted. Touch the Delete button at the bottom of the screen.

4.6 Menu by Job Title

This feature allows certain job titles to ring up items in only certain categories or change the order of
the categories that are available to that job title. Thisisused mainly at bar terminals. The bartender (job
title) may only want to ring up beverages at histerminal. All other categories will not be available to
him.

Select the down arrow and select the job title desired. Press Load New Button and all the categories will
appear. Highlight the category selected and move the cursor to the Category name on the left side.
Important: If you exit the screen before saving, your information will be lost.

47 Menu Modifiers

Madifier Title ™ Enable Mati

I 'I ™ Mandatory Selection AT |

Depaitment Name I~ Select Until Done

Iﬁ I~ Use Progiamed Order for List EEEGE I'9""‘|

¥ Ezpand Frint on Ticket
Selection Number ID 'l ¥ Print in Colar Search |
! A
Modifier Mame et Color Assigned Modifiers
Add Moditier Edit Maditier | | Move Moditier Do I | Move Moditier Up I

Modifier Price Matrix Lewvel tdodifier Mamme Frice hodify Modifier with Al Remote Printer
| b=l
hodify this modifier with
Tax Table Spo Tax ThI

1 VI ID vl
Liquor Tax Amount

Set Price Levels
Set Alternate Remote Printer

In this section of the chapter you will learn how to setup your modifiers on your menu items. If you
have a steak dinner on your menu it will need modifiers such as temperature, side orders, etc. For a
Quick Serve application modifiers are needed for condiments on sandwiches, etc.

Programming Modifiers:

The M odifier Titleisthe name given to agroup of modifier choices. By default, modifiers with prices
will be recorded under the department name of the menu item to which they are attached. However, the
Department Name box allows the modifier group to be assigned to a different department for reporting.
For example, a mixed drink menu item could be assigned to the department “Liquor” and its modifiers
(coke, sprite, water, etc.) can be assigned to a different department for reports.

First, type the Modifier Title and pressAdd to List. Then type the name of the first modifier choice in
the Modifier Namebox. Enter a Price for the modifier, if any. Select the Matrix Level if this modifier
group is using the Matrix (see Matrix Setup below).
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To link amodifier to another modifier, select the modifier to attach from the drop-down list located
under M odify this modifier with. Assign the Tax Table and/ or the Spc. Tax Thl (see Sales Tax setup
for additional information). Liquor Tax Amount is asurcharge fee that can be attached to modifiers.
Once all settings are complete, press the Add M odifier button to add the modifier choice to the list.
Modifiersin thelist can be set in any order by using the Move M odifier Down and Move Modifier Up
buttons. (Useful when adding modifiersto a systemthat is live when the users are already familiar with
the order that the modifiers appear in their lists)

Mandatory Selection is an obsol ete setting with the new modifier screens. The correct way to make a
modifier mandatory is to set the selection number to something other than 0. Thiswill cause the user to
have to make the designated number of selections.

(See Minimum/ Maximum settings in “Menu Items and Pricing” for additional programming
possibilities).

Note: Min/ Max settings for modifiers programmed on the Menu Items and Pricing screen will override
the configuration on the Modifier screen.

Select until done will allow a user to choose as many modifiers from the list as desired, and it requires
the user to press Done when finished selecting. This feature does not work with selection number.
Selection number isfor setting a specific number of choices that a user must select, similar to setting
both the Min and Max settings to the same number for a modifier on the Menu Items and Pricing screen.

Use Programmed order for list will keep modifiersin the order that they are listed on this screen instead
of putting them in the order they are selected asthey arerung up. Thisisuseful for keeping the
modifiersin a predetermined order when printing items to remote printers. The employees who are
preparing the food will always see the various modifiers in the same order when they appear on different
tickets.

Expanded Print on Ticket will print modifiers using double-high and double-wide characters on the
remote printers.

Print in Color prints the selected modifier on the remote printer in color to further distinguish it from
menu items.

Set Foreground Color as Background Color:

Colors can be applied to the text for each modifier allowing easy ways to group items. These colors can
be applied to the background (the button) or the foreground (text) for all modifiers, but not both, nor a
combination of the two. When applying color to the foreground, the button will be grey, and when
applying color to the background, the text will be black, so use appropriate light and dark colors to make
the text readable on the buttons.

Tax Table Spo Tax Thl
S e

Bud
Bud Light T T

Coors Lt

r}f:li!liinlf Custom colors:
i Lk
Yuenagling l_ l_ l_ l_ l_ l_ |_ -

Liquor Tax Amount
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Enter the modifier name, and press the Set Color button. The basic color dialog box will appear. Choose
the desired color, and press OK at the bottom of the basic color box. Complete all other information
needed for that modifier, and press Add Modifier to add it to the list.

Note: to save the changes, pressthe SAVE button at the top of the screen. Changes will be sent to all
machines in the network via Remote Register Locations.

Assign Alternate Remote

tadifier Mame

Chophouse S alad Remate Print

todifier Price  Matnx Level Fiemate Printer

Femate Printer
tdodity this modifier with

Mone - Femate Printer

Tax Table Spc Tax Th Remaote Frinter

Liquor T ax &mount

Femate Printer

Femate Printer

Ay 3zigh .
Altemate Set Price

amots Levels : “% By default, modifiers print to the same
remote printer as the menu item to which they are attached. However, it is possible to send a modifier to
adifferent printer or to not print the modifier at all. A list of al system printers will be displayed in the
pull-down box including “None” and “Pass”. None is the default setting that will cause the modifier to
follow the menu item, Pass will cause the modifier to not print at all or any other selection will cause the
modifier to go the alternate printer. Alternate Remote is defined by modifier item not by modifier title.

: Price Shift Levels
[ Shift PreFix Frice 471 M atrix Setu
% Levell | | .00
I
o |Leverz | | 0% | Set Price Shift Levels
M Level 3 | | 0oo
l Leveld | | 000 | Price Shift Levels are only used with the Matrix option (see
! Level5 | | oo | “Programming Modifiers” above). Each Matrix Level can be
U | e om 4 programmed with or without a Shift Prefix that will print in front of
Wicer | oo the Modifier Name. The Price Shift Level (and Shift Prefix) is
| o associated with aMatrix Level. The first Modifier Title attached to a
evel® | o menu item sets the Matrix Level for all modifier Titles that follow.
Lewvel 9 :
Vevran [ oo
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For example: Menu Item “Pizza’
The first Modifier Titleis* Size”
The M odifier Names associated with Size are “ Smal”, “Medium”, and “Large’
“Small” isassigned Matrix Level 1
“Medium” isassigned Matrix Level 2
“Large” isassigned Matrix Level 3

Once Sizeis selected, thenext M odifier Titleis“Toppings’.
“Pepperoni” isa M odifier Nameon the Toppings list.
Level 1 under the Pepperoni name is programmed with
“Sm” for the Shift Prefix and 1.00 for the price.
Level 2 under the Pepperoni name is programmed with
“Med” for the Prefix and 2.00 for the price.
Level 3 under the Pepperoni name is programmed with
“Lg” for the Prefix and 3.00 for the price.

Since the Shift Prefix is programmed in our example above, the Level 1 Modifier Name will appear as
“Sm Pepperoni” (combining the Shift Prefix and the modifier Name) with a price of $1.00. The Shift
Prefix isnot required, but it is useful in tracking usage by recipes when using the RPM Add-On Module.

Shift Levelswill only work with Matrix Modifier Titles. The first Modifier Title assigned to a menu
item determines whether the Modifier Titles that follow it will use the Matrix pricing.

Regular modifiersvs. Matrix modifiers

On the regular Modifier Screen, each selection will appear in the grid on theright asit is selected. To
delete an item from the grid, touch that item on the grid, or touch Start Over to delete all modifier
selections currently on the grid. If the option to “Allow Early Finish” is enabled, the Quit button will
change to Finished and begin flashing once all of the required modifiers have been selected. Pressing
Finished will allow the user to skip the remaining optional Modifiers that are assigned to that menu
item. Pressing the Quit button will exit the Modifier screen, canceling that menu item selection. For a
menu item to be accepted, al required modifiers must be selected. The Done button will advance to the
next Modifier Title until the last modifier has been selected. “Price Levels’ and the “Mandatory Only”
Register Option (see Register Options) will not work with the regular modifier screen even if they are
enabled — these are options that only work with Matrix Modifiers.

Ribz Full

Biltmore Beans Mo Side Sweet Potato | Mandatory Selection =
1 -Mo. Required 2
Bgﬁ:aiiige Fries W Chz Turnip Greens E
Broccoli Only1Side |  plashed
Broc W/ Chz Slaw
Cheese Grits $ub $alad
Corn Salad $ub $oup
Fries Sweet Chips
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The Modifier Matrix allows the user to enter Modifiersin any order and move between Modifiersto
make selections or changes by clicking on the Modifier Title buttons above the modifier buttons. This
gives the user the ablity to change prices for modifiers selected by re-selecting the first Modifier choice.
Remember that the first modifier choice determines the Matrix Level to use for pricing.

From our previous example, changing the first modifier selection from* Small” to *“ Large” would
automatically re-price all of the modifiers that follow from Price Shift Level 1 to Price Shift Level 3.
So, the Pepperoni topping would automatically change from $1.00 on a “Smdl” pizzato $3.00 on a
“Large” pizza.

Modifer Selections
| Delmonho Temp Burger Mod

- Smoky Burger Sand

[ ory Selection

American

Cheddar

Cheddar Jack

No Bacon

Ho Cheese

No Sauce

Provolone

P Prefix Start A
No H Lite H XAira H Ape -H S ‘ Quit H Done

Notice on the bottom of the top picture, there are four buttons used to add prefixes to modifiers.
In this picture, No, Lite, Xtra, and ¥z and ¥4, were chosen. To change the prefixes, go to Register Setup
then to Register Options-, select the M odifier/Phone Order/General tab.

M odifiers
1 2t b od Prefix [ Dizable Maodifier Prefis Buttons
. [v Uze1/2 on Modifiers
& nd Mod Pref
e e Tt [ Use 1/4 on Modifiers
3 rd Mod Prefis [ Set Forelaraund az Button Calar

[v Hold Modifier Screen Faor Review
[ Mandatary Only
Half / Half Price Reduction & B0 [v  Allow E arly Finizh

todifiers Included In Price

<Location: Register Options —“Modifier / Phone Order / General” Tak>
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4.72 Modifier Prefixes:
Used to prefix any modifier during the selection process.
Example: with “Cheese’ as the modifier, selections could be as follows

Cheese

No Cheese

Xtra Cheese

Lite Cheese
Modifier prefix's can be up to 5 Charactersand “No”, “-“, and “Min” will remove any price attached to
the modifier.

Disable Modifier Prefix Buttons will remove the ability to use the prefix feature (set at each register)

Modifier Prefix List:

Credit Card, Paid Outs Customer Requests | Job Titles, Voids | System Pathe | Setup for Scale, Pole Display and Caller 1D

Up Charge ﬁm <L ocation: Register

Configuration —“Credit
Card, Paid Outs, ...” Tab>

: . - Delete
Tender g Customer g Woid | TipChargel Refund Madifier -
Topes Paid Outs Request Jab Tithes Reazons | Back Reasons | Prefiss
Save HH i
- Pressthe Modifier Prefix

Button, type the name of the
modifier prefix that is
desired (use aminus sign in front of any prefix to remove the original modifier price. An up-charge
price can be added to a prefix here. Example:

“Bleu Cheese” asthe modifier has no charge. However, “Extra” is programmed with a 50-cent
up-charge. So, if the “Extra” prefix is selected with the “Bleu Cheese” modifier, an additional charge of
$0.50 would be incurred, and the modifier will be printed as “Extra Bleu Cheese”.

Note: A maximum of 20 charactersin regular text or 14 characters in expanded text can be printed,
including the modifier and the prefix. Keep thisin mind when programming prefixes: any excess
characters will be removed from the right side of the text (the end of the word).

4,73 ModifiersIncluded In Price:
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| allow Large Fnnt Un Hecepks

[ Conzolidate [tems On Receipt

[ Turn Off Each On Receipt 2 @ 0.00
| Receipt Printing Mot Reguired

[v Print Charge Modifiers Only on Receipt
[ Print Change Amount On Receipt

[~ Seat Totals Mat Printed

[~ Liguar Tax Show On Receipt

[~ Tip Line Mat Printed

[~ Dizable Call In Order Receipt

Frint Sign Line On Receipt

Modifier Prices can be rolled up into the price of the main menu item instead of being printed
separately. |If thisoption is selected, all modifier prices will be added into the
price of the menu item, and the modifier will not be printed.

<Location: Register Options —“Printing / Cash Drawer” Tab>

3

If “ModifiersIncluded In Price” is set to yes, then “ Print Charge Modifier Only on Receipt” must be
checked.
=l’\§ | Wings
| i"i Half / Half Price Reduction %: - see matrix for
e additional information on using ¥%4's

Choose which Half

Works with %2 selection and ¥4 selection modifiers. These
will reduce the original modifier price by the percentage set
for ¥z selection or double the set percentage for %2
selections.

If half or quarter selections are desired, then check either or
both options (modifiers menu)

172 |iiaN

“ ut | | SelectWhale]

<Modifier Screen Using ¥2 and ¥4 Placement>

L Half Select Which 1/4 R Hal

2-174 | 4-1/4

To use the ¥4's, you must also use %2’ s. When %2 selection is used, 2 selections will be allowed for a
single modifier choice. When ¥4 selection is used, 4 selections per modifier choice will be allowed. Itis
required to complete al selections for mandatory modifiers. Half modifier selections will be grouped
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together by (L ) for left and ( R ) for right, and %4’ s will be sorted in the correct placement order
automatically.

Select the ¥4 position, then select the modifier. The ¥4 selection box will continue to be displayed until
either the Select Whole or %2 button is pressed.

Hold Modifier Screen for Review:

Holds the modifier screen until Finished is pressed. This option will automatically check the Allow
Early Finish option (See Allow Early Finish for addition information about this option).

This allows the user to review all selections for the menu item being modified. Once all required
modifiers have been selected, the Finished button will appear and flash. Press this button to accept all
choices and exit the modifier screen. This option works with matrix modifiers only The Done button
will scroll start to finish over and over again.

Allow Early Finish:

Once al required modifiers have been selected, the Quit button will change to Finished indicating that
all required selection are complete. The menu item can now be accepted without having to go through
all of the optional modifiers. Done will continue to step through the modifier screens until completed.

Mandatory Only:

This Register Option is used with matrix modifiers only. Steps through only the mandatory modifiers,
skipping all modifiers that are not required. Mandatory modifiers will appear on red buttons at the top of
the screen. Pressing Done will move to the next mandatory Modifier Title. However, the user can press
any modifier selection across the top and select from the items that are available whether the choices are
mandatory (red) or not.

Modifer Selections

| I [

Au Jus

Mo Sauce

BBQ Butter

Memphis

Chipolte Aioli Santa Fe

Smokey

Cocktail Mountain

4.8 Menu Itemsand Pricing

It istime to begin entering the items on your menu into the system. In this chapter you will learn how
to add new menu items and to adjust aready existing menu items.

To get to the Menu Items and Pricing screen, touch Menu Maintenance on the Managers Menu.

On the Menu Maintenance screen touch the Menu Items and Pricing button, which will display the
Menu Items and Pricing screen.
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Cheeck Bleee Fiat Craicet .
Ophosisl Modiis Min Man Hodiier M ane

Modbe £1 7 [0 | .
RS ol vl ﬁ

ugrever - |
Lt
g .

epannent | | ol R T
) f| Madier 3 7 o
esiorice Y o522 DO R
Mumbed Ayvailahle m Madle $1 [0 | =
Galos Tan Tabls |
Remate Printers
Femote Printes 1t 1

I o R R Y

To add a new menu item, start
by typing in the name of the menu item. The cursor should start in the appropriate box. After typingin
the name, touch Enter on the keyboard or touch the next box. The cursor should go down to the next
box, which isthe category box. Usethe arrow key to scroll through the list of categories and sub
categories and highlight the category you would like the menu item to fall under. Touch enter on the
keyboard, or touch next box. The cursor should now be in the Department box. Select the appropriate
department and touch enter or the next box. The cursor should now be in the Price box.

Enter the price of the menu item. Use adecimal point as Micro$ae will not enter it for you. Next isthe
Number Available. This has adefault setting of 9999. If you have alimited amount of a menu item for
example alimited offer, you can set the number accordingly. There are Review Categories, Timed
Events, Modifiers, and Departments buttons under the remote printer areain blue. These buttons allow
adjustments to be made in these areas while you are programming menu items. Thisis very helpful
when you need to review what was set up previously and if something needs to be added. Touch Exit
and it will return to the Menu Item and Pricing screen.

The next step to entering a new menu item is the options list on the left side of the screen. This
has alist of variablesthat can be applied to a menu item.

E=pand Frint
Uze Timed Ex n-rﬂh

Explanations of each are as follows:
Available Daily- Thisisfor all menu itemsthat are available every day, excluding specials
that fall only on certain days.
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Taxable-This includes any and all menu items that are taxable.

Expand Print- Thisisan option that will display larger print on the printed ticket. It isgood
for menu items that are printed on remote printers, for example large print on adinner item
would be easier for the cooks to read.

Use Timed Events- This option activates the timed events portion of the screen. Timed events
are discussed later in this chapter.

Modifiers are Required- This option enables you to add modifiers to your menu items.
Entering the modifiersis discussed later in this chapter.

Remote Printing is Required- This option enables the remote printer section of the screen.
Thisisused only if you have remote printing in your setup, for example a printer in the
kitchen on the cook's line.

Price Includes Sales Tax- This option allows you to show a price that already includes the
tax amount.

Enable Open Price- This option allows an open price for that particular menu item.

Scale Price (Unit Cost)- This option allows the item to be used with a scale interface
(Weightronics).

Charge by Time- This option charges per minute from the time the check was opened.
Quick Pick Item- This allows menu items from various categories to be quickly accessiblein
aQuick Menu. (Does not work with menu items with Shift Keys)

Enable Min/Max Choices- This must be checked in order to enable the Min/Max modifier
function

Now that the options have been checked on this menu item, go on to the next step.

If you checked the Modifiers are Required box, go to the modifiers list and choose your
modifiers. Use the arrow key to scroll through the modifiers. If thisis an optional modifier, check the
box to the left of the modifier. For the modifier to be listed only when using the Modify key (See
General Operations). If thisis not checked, the modifier will automatically appear with that menu item.
The Modifier Review button will take you the Menu Modifiers screen discussed earlier in this chapter._

Check Bowx for I;hnices -

Optional Modifier  Min  Max Modifier Narne
Modiier #1 17 [70 [0 [fone =
Modiier #2 17 [70 [0 [Hone =
Modiier #3 17 [70 [0 [Hone =
Modiier #4 17 [0 [0 [Hone =
Modiier #5 17 [0 [0 [Hone =

4.81 Using Minimum / Maximum Modifiers:

Min & Max Choicesoverride individual modifier programming in the modifier section. Check Enable
Min/Max Choices to enable the choices section at the top right of the screen. In the example below, the
menu item will require1 “Sides” selection. Since the Min is1 and the Max isaso 1, thischoiceis
mandatory. The next modifier choice, “Sauces’, does not require aselection at al, but it will allow one
(and only one) selection since the Min is0 and the Max is 1. If Oisused in the Min box, no choice will
be required. If Min is set to any number other than 0, that modifier will be mandatory, regardless of how
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it is programmed in the modifier section.
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4.82 |f the Optional Modifier box is checked, that modifier list will only appear if the Modify button
at the bottom of the order screen is selected. In other words, these modifier lists will only appear when

called.

Menu ltem Hame

Categorp/Sub Cat.

Department

Regular Price

Humber Available 9999

Pork
Gales Tax Table 1 - Sand

0 - y

Pradu
. .

Go Order Up Charge

0]
Ta ight

Lage Requirement

[ |

Eutton Appearance|

Special Tax Table

Liquor Tax Amount

e Daily

@
=%

ﬁﬁﬂﬂﬁgm]

<00 <]

rneesy

Check Box for

Dptional Modifier  Min - Max b adifier Mame

Modifier 1 [ 1 1 |Sides

Modifier# 2 [~ i} 1 |Sauce

Modfier 83 [~ [ g 0 [More

Modifier # 4 [~ 0 0 |N0ne

Modifier g5 [ i} 0 |Nc|ne

Remote Printers
Remote Printer # 1

Ll Ll Led Lo L]

Remote Printer # 2

Remote Printer # 3

Remote Printer # 4

Remote Printer # 5

Remote Printer # 6

Modifiers (using Check Box For Optional Modifier):

Tt Hore [ 1062 Scath1 " .
Appetizers
4.99 [

1 LgCH Salad

Sand /
Wrap

Dinners

|Server

Cheese

extra

Croutons

ADD

Cucumbers

Onion

Tax [0.67) Pre Tax
Tomatoes

WITH
ENTREE

NOD

Example of Optional

The Menu Item “LG CH Salad” will only show its modifier listsif the Modify button is pressed.
Otherwise, the menu item will ring up with no modifier choices. This configuration is good for special
case modification when it is not necessary to prompt for modifiers every time that item is sold. Another
good example is a sandwich that normally comes*dl-the-way” with every topping unless customers ask

to leave toppings off or add extras.

4.83 Timed Events
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If you checked the Use Timed Event box on your options list, go to the Timed Price Event Items
section of the screen. Here you will choose the timed event of your choice by using the arrow key to
scroll through the events. Touch the Price box on the screen and enter the price of the timed menu item.
The Review Events button will take you to the Timed Menu Items screen, which is discussed later in this
chapter.

_ Remote Printers 4.84 Remote Printing
Remote Printy # 1 MNone If you checked the Remote Printing is
Remote Printer # 2 Nane Required on the options list, go to the Remote
Remote Printer I 3 AT Printing area of the screen in the bottom left

corner. Usethe arrow key to scroll through the
list and choose which remote printer or printers
Remote Printer # 5 Mot Avalible you want to be active for thismenu item. The
Review Remotes button at the top of this section
will take you to the Printer Setup screen, which
isdiscussed in the Setup Section.

Hemote Printer # 4 Mot fvealilble

Hemote Printer # 6 Mot fvealilble

At the bottom left hand side of the screen will be alist of Options.

Options

Alt Print /

E: =1) |: (n] |:| [=]

The followi ng is an explanation of the options.

4.85 Timed Pricing- Thisalows you to see what was programmed in the timed pricing
that was checked.

4.86 Recipes/Procedures. this option allows arecipe or procedure for that menu item. For
example, in abar you may want to show the recipe for an unusual drink. At the order screen,
when the menu item is pressed after OPTIONS button, the recipe will appear for the server if it
was programmed.
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Recipe / Proceedures

Type vour recipe or procedure here.,

Presz Chl key and Enter for nest line.
Prezz Done YWhen Complete.

4.87Alt Print/Bar Code- Thisallows up to 20 characters to be printed to the remote printer
as an adternate print. For example, the menu item may be named a#1. Instead of printing #1 to the
kitchen, you may choose to print burger and fries. Bar Code allows for scanning or Plu
lookups.
5 |:|E|::i.5|| | ptil:l HE

Alt. Remote Print

[t Privit 5 end Replacement Mame to
Femote Frinters. Bar Code allows for
zcanhing ar plu loakups.

4.88 Price Levels Thisallowsupto5
different prices for the same menu item. For example, French fries come in two sizes, Small or Large. If
you only want it rung up only with shifts, you must check the Shift price only box. Put the small pricein
pricelevel 1 and price level 2 isthelarge price. Under Menu Maintenance, the Shift Levels need to be
set up for thisitem. The key name in this exampleis Small, the price level is 1 and the category
assigned is Sde Orders. Hit Save. The same procedure is done for Large except the price level is2.

Now you have to assign the item to a button. In Menu Maintenance, go to Menu item Button Layout,
find the Sde Order Category, and place the Small and Large on buttons. Hit Save. When someone rings
up asmall French fry you touch the Small and then French Fries. It won’t allow you to ring up French
fry without touching the size first when the $hift price only box is checked.

Price Levels

Price Level 1 1.00
Price Level 2 m
Price Level 3 IW
Price Level 4 0.00
Price Level B 0.00

Now that al the option setups on the menu item are completed, go to
the Sales Tax Table. The Sales Tax Table box alows up to five different
regular taxes to choose from. The exact amount attached to the sale tax
table and special tax table numbers (1-5) are setup in the Sales Tax Menu
in Register Setup at the Managers Menu.. Use the arrow key to select the appropriate tax table. If atax
does not apply, select 0. The Liquor Tax Amount will be different. For the liquor tax, enter the total
dollar of the tax on that item.

Shift Poce Onlyl |+
Faorces [term to shift prices Done

k
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Touch the Save button on the bottom right side of the screen and Micro$ale will ask if you would
like to save the menu item on this register. If you would, touch Yes. Micro$ale will ask the same
question for each register in the system. This feature allows you to save menu items on specific
registers on your system. For example, if your restaurant has menu items that are sold only at the bar,
you would save that item on the bar register only. Micro$ale will ask if you would like to attach the
menu item to a button. If you are creating a new menu, touch No, asit is easier to assign them all at
once. If adding asingle menu item only, touch Yes. Repeat these steps until the menu is completed.

To delete amenu item from the system use the arrow key next to the Name box to scroll through
and select the item. Touch the Delete button, and the item will be deleted.

To clear amenu item from the screen touch the Clear button and that item will be cleared.

To change a price, use the arrow key next to the name box to scroll through and pick the item to
be changed. Touch the Reg. Price box and enter the new price with decimal point included. Touch the
Save button to save the change. Any changes to menu items are done the same as changing a price.

4.9 Menu Item Button Layout

All of the Categories, Menu Items, and Modifiers should now be in the system. In order to complete
the full menu, attach the menu itemsto buttons. Keep in mind that this part of menu design is very
important. How you lay out your menu will determine how quickly and easily your employees will be
able to learn and operate it.

To attach a menu item to a button, touch the category to which you
assigned the menu item. Thiswill bring up alist of menu items assigned to that category and one blank
button for every unattached menu item in that category. Touch the menu item on the list and touch the
button you want the item to be on. Try to keep like items grouped together. Thiswill make it easier for
your employees to scan through.

To change the button layout, touch the button of the item to be changed, and touch the list.
After al of theitemsto be changed are on the list, reattach them in the new order.

4.91 set Color Icon

Set Button Color Color H E
FSEt Button Sample Basic colors:
aore
' Fore I o Yl
[ set | Sround | C_ Uplieali ool B0 |
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To color the buttons, touch Set Color Icon Button at top. You may color the buttons a broad range of
colors. Background and Foreground Color may be set. Certain combinations may not be used because
the software already uses that combination. It will be stated when that happens and will not allow the
color and another selection must be selected. After the color is selected with the curser, press OK. The
button will turn the color selected. Do this with both the Set Back and the Set Fore buttons. Press the
new button and then the menu item button. It is a good idea to color code like items so it is easier to
locate menu items on the order screen. For example, color Sandwiches, Green and White and color
Soup, Blue and Y ellow.

4.92 Moving Buttons

To move buttons, click the mouse on the right over the button to be moved. Hold the right mouse button
down until the location desired is selected, release the mouse and the button will now remain in the new
location. It is possible to hide buttons if you are not careful. If you lost some buttons touch Restore
Default and the buttons will be restored to the original location. Moving buttonsis helpful to group like
items, and separating menu items from one another. When using Shift Buttons, it may be helpful to
move the buttons to make them easily assessable to the menu items.

Important: After you have finished that category, touch the Save button. Continue on to the
next category until the entire menu is compl ete.

Sub-categories will show up as* menu items” in the category to which they were assigned on
the Sub-category screen. They must be assigned to buttons just like menu items.

Important: If you touch the Exit button without touching the Save button, al of the items you
have attached to buttons will be lost.

4.10 Price and Number Available
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Inventory Qty and Pricing
ARNOLD PALMER
Buffalo Wings
CABSAR SALAD
CAJUN CHIX PASTA
Cheese Sticks
CHEESY BURGER
CHIPS AND SALSA
CHIX CAESAR SALAD
CORONA
CREAMY LOAD PIE
Galactic Gargle Blas
Grey Goose
Heinekin

Category Name I

Increase by § Amount

Multiple price increases, dollar increase by category, and menu item countdown changes may be made
on this screen.

To change an individual price, touch the block, backspace to delete original price, then enter the new
price. Touch Save.

To update all prices within a category, select the category name using the dropdown arrow, and enter a
dollar amount. Touch the update button. All menu items within that category will be increased by the
reguested amount.

If you have limited quantities of an item, such asadaily special, you may program the number of
servings on hand. Thiswill display an available number to all servers and eliminate over -selling of an
item.

To enter your quantity, touch the cell beside the menu item containing 9999. Backspace and enter the
correct quantity in that cell.
Note: Menu Items with a quantity of 9999 will not count down.

Be sure to Save changes before exiting.

411 Shift Leves

Level Names Shift Level Programing
Small Sides
Large Sides

http://www.mi crosal e-pos.com/Documents/usermanual/04.1%20M enu%20Maintenance.h... 12/11/2003



Menu Maintenance Page 21 of 21

Shift Levels are used to simplify the menu. If you have different sizes of the same menu itemitis
advised to use the shift keys. For example, if two sizes are available for French fries, small and large,
thisis how it would be setup. The key name in this example is Small, the price level is 1 and the
category assigned is Sdes. Hit Save. The same procedure is done for Large except the price level is2.
Now you have to assign the item to a button. In Menu Maintenance, go to Menu item Button Layout,
find the Sdes Category, and place the Small and Large on buttons. Hit Save. When someone rings up a
small French fry you touch the Small and then French Fries. It won’t allow you to ring up French fry
without touching the size first when the Shift price only box is checked.

4.12 Summary

Now that the menu is complete, it is strongly suggested to perform atrial run to make sure that
you have adesign that is easy to learn. Asyou use the system, you will discover ways to make your
menu layout better and faster. Another important note: ask the employees. Find out their opinions and
ideas, as they usually use a system’s general operations most frequently. Here are afew other things to
think about:

- Try not to assign more than 32 menu itemsto a category. Each page only holds 32
items and it will take an extra step to get to the second page.

- Try not to assign more than 28 modifier names to a modifier title for the same reason
mentioned above.

- Try to keep the most used categories down to 8 so that your employees do not have to
use the Show All button (See General Operations) that often. Use Sub-categoriesto help with
this.

- Always touch the Save button before exiting any of the Menu Maintenance screens.
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